Aetna complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Aetna does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex. Aetna:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such
as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact the Aetna Medicare Customer Service Department at the
phone number on your member ID card or listed on this webpage.

If you believe that Aetna has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Aetna Medicare Grievance Department
P.O. Box 14067
Lexington, KY 40512

You can also file a grievance by phone by calling the phone number on your member
identification card (TTY: 711). If you need help filing a grievance, the Aetna Medicare
Customer Service Department is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201

1-800-368-1019, (TDD: 800-537-7697)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can also
contact the Aetna Civil Rights Coordinator by phone at 1-855-348-1369 (TTY: 711), by email at
MedicareCRCoordinator@aetna.com, or by writing to:

Aetna Medicare Grievance Department
ATTN: Civil Rights Coordinator

P.O. Box 14067

Lexington, KY 40512



Aetna is the brand name used for products and services provided by one or more of the Aetna
group of subsidiary companies, including Aetna Life Insurance Company, Coventry Health Care
plans and their affiliates (Aetna).

We're here to help!

Members:
or call Member Services at the number on your ID card.

Don’t have your ID card handy?
Find a phone number]

Not yet a Member?
or call a Coventry representative at 1-855-423-5971 (TTY: 711), 7 days a week, 8 a.m.
to 8 p.m.

TTY: 711

ATTENTION: If you speak a language other than English, free language assistance services are
available. Call the phone number on your member ID card or listed on this webpage.

ESPANOL (SPANISH):

ATENCION: Si usted habla espafiol, se encuentran disponibles servicios gratuitos de asistencia
de idiomas. Llame al numero de teléfono que se indica en su tarjeta de identificacion de afiliado
0 en esta pagina web.
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S<BE ST (CHINESE):
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TAGALOG (TAGALOG - FILIPINO):

PAUNAWA: Kung nagsasalita ka ng Tagalog, may makukuhang libreng tulong na serbisyo para
sa wika. Tawagan ang numero ng telepono sa inyong ID kard ng miyembro o nakalista sa
webpage na ito.

FRANCAIS (FRENCH):

ATTENTION : Si vous parlez le frangais, des services gratuits d’aide linguistique sont
disponibles. Appelez le numéro de téléphone figurant sur votre carte d’adhérent ou celui indiqué
sur cette page Web.


https://member.cvty.com/memberPortalWeb/appmanager/memberPortal/member
https://www.coventry-medicare.com/en/forms/contact-us-prospect.html
https://www.coventry-medicare.com/en/contact-us.html

TIENG VIET (VIETNAMESE): N ) )
LUU Y: Néu quy vi noi tieng Viét, chiing toi c6 san dich vu ho trg ngén ngit mien phi. Xin goi
s0 dién thoai ghi trén thé ID thanh vién ctia quy vi hoac c6 ¢ trang web nay.

DEUTSCH (GERMAN):

ACHTUNG: Wenn Sie deutsch sprechen, steht ein kostenloser Dolmetscherservice zur
Verfligung. Rufen Sie unter der auf Ihrem Mitgliedsausweis oder auf dieser Webseite
aufgefiihrten Telefonnummer an.

ko] (KOREAN):
Fo: ghmol & A= HES Al ¥ 8 T AUl =7F Al @Y 75k 319 ID 7=
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PYCCKHM (RUSSIAN):

BHMUMAHMUE: Ecnu Bbl rOBOPUTE MO-PYCCKHU, BBl MOKETE BOCIIOIb30BATHCS HALLIUMU
OecIUTaTHBIMU yCIIyraMu nepeBoquukoB. [1o3BoHHTE 0 HOMEpY TenedoHa, yKka3aHHOMY Ha
Ballleil KapTOUKe-yA0CTOBEPEHUH YUYAaCTHUKA WJIM Ha 3TOM BeO-caiiTe.
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ITALIANO (ITALIAN):

ATTENZIONE: Se parli italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiama il numero telefonico riportato sulla tua tessera personale o elencato in questa pagina
web.

PORTUGUES (PORTUGUESE):

ATENCAO: Se vocé fala portugués, servigos gratuitos de ajuda para esse idioma estio
disponiveis. Ligue para o nimero exibido em seu cartdo de ID de associado ou o nimero listado
na pagina deste site.

KREYOL AYISYEN (FRENCH CREOLE):
ATANSYON: Si ou pale Kreyol Ayisyen, gen sevis &d gratis nan lang ki disponib pou ou. Rele
nimewo telefon ki nan kat idantifikasyon manm ou oswa ki endike na paj sitweb sa a.

POLSKI (POLISH):
UWAGA! Osoby mowigce po polsku, moga skorzystac¢ z bezptatnych ustug pomocy jezykowe;.



Prosze¢ zadzwoni¢ pod numer telefonu znajdujacy si¢ na karcie identyfikacyjnej cztonka lub
podany na tej stronie internetowe;.
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