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NOTICE OF NON-DISCRIMINATION

Affinity Health Plan complies with Federal civil rights laws. Affinity Health Plan does
not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Affinity Health Plan provides the following:

« Free aids and services to people with disabilities to help you communicate with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

« Free language services to people whose first language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, call Affinity Health Plan at 1-866-247-5678. For TTY/TDD
services, call 711.

If you believe that Affinity Health Plan has not given you these services or treated you
differently because of race, color, national origin, age, disability, or sex, you can file a
grievance with Affinity Health Plan by:

*  Mail: 1776 Eastchester Road, Bronx, New York 10461,
* Phone: (718) 794-7569 (for TTY/TDD services, call 711)

* Fax: (718) 536-3390

* In person: 1776 Eastchester Road, Bronx, New York 10461
e Email:  928notice@affinityplan.org

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights by:

* Web: Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
*  Mail: U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html
* Phone: 1-800-368-1019 (TTY/TDD 800-537-7697)
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Affinity Health Plan is required by law to protect the privacy of your health information,
and to provide you with a Notice of Privacy Practice (NPP) that outlines your rights and
our duties with respect to your information. A copy of Affinity Health Plan’s NPP can be
found on our website at http://www.affinityplan.org or you can request a paper copy by
calling our Customer Service Department at 1-866-247-5678 (TTY: 711).



http://www.affinityplan.org

LANGUAGE ASSISTANCE

ATTENTION: Language assistance services, free of English

charge, are available to you. Call 1-866-247-5678

TTY/TDD: 711.

ATENCION: tiene a su disposicion servicios gratuitos de Spanish

asistencia lingutistica. Llame al 1-866-247-5678

TTY/TDD: 711.

R AT U B RS RE S RIS, FHECE 1-866-247- Chinese

5678 TTY/TDD: 711.

-866-1 ?EJM e Jail | Olaalls @l i) o1 45 galll 3aclial) chlaad 1dds gala Arabic

711::84) 5 aall 5678-247

Fo]: olo] A9 M| 28 2R R o451 4 YUth Korean

1-866-247-5678 TTY/TDD: 711H 2.2 A 3}3] T4 Al &

BHUAMAHWE: To Bam gocTynHbl 6ecnnaTHble YCrnyru Russian

nepesoga. 3BoHUTe 1-866-247-5678 (Tenetaun: 711).

ATTENZIONE: sono disponibili servizi di assistenza ltalian

linguistica gratuiti. Chiamare il numero 1-866-247-5678

(TTY/TDD: 711).

ATTENTION : des services d'aide linguistique vous sont French

proposés gratuitement. Appelez le 1-866-247-5678,

ATS/ATM : 711.

ATANSYON: Gen sevis ed pou lang ki disponib gratis French

pou ou. Rele 1-866-247-5678 TTY/TDD: 711. Creole
N9 72V7WIIR [VIVYT OYO'INYO 97'N IXIOY DORTPIYNO'IN Yiddish

. TTY/TDD: 711 ,1-866-247-5678 091N .7RXOX [I19 "9 "N

UWAGA: Mozesz skorzysta¢ z bezptatnej pomocy Polish

jezykowej. Zadzwon pod numer 1-866-247-5678
TTY/TDD: 711.




LANGUAGE ASSISTANCE

PAUNAWA: Maaari kang makakuha ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-
866-247-5678 TTY/TDD: 711.

Tagalog

] PPN AANIT G} I(:I“II{CﬂS IR AXJAOI

AN ITIA OAAH TR (PN P 1-866-247-5678
TTY/TDD: 711

Bengali

VINI RE: Kemi né dispozicionin tuaj shérbime té
asistencés gjuhésore, pa pagesé. Telefononi né 1-866-
247-5678 TTY/TDD: 711.

Albanian

[MPOXZOXH: Z1n d1a0c01) 0a¢g BpioKoVTaAl UTTNPETIEG

YAWGOOIKAG UTTOOTHPIENG, Ol OTTOIEC TTAPEXOVTAI DWPEAV.

KaAéoTe 1-866-247-5678 TTY/TDD: 711.

Greek

Gl Gde Gledd (S aae Bl s by S ol o e
TTY/TDD: 711 ¢1-866-247-5678 xS JS . o

Urdu




